Please read carefully before making a reservation.
Cars are rented with a full tank of gas so please be sure to fill the tank on return.
Please be sure to bring the receipt from the gasoline station.

If the car is not returned with a full tank of gas, you will be charged according to the mileage.

If in case you are not going to be able to return the car within the designated time, and wish to extend the contract,

please be sure to notify the office in advance. Charges will be settled upon return of vehicle.
If you are going to be transferring to a train after you return the car, please plan to return the car early.

In case of accident or break down.

In the event of an accident please proceed in the following order.

Notify rental agency where

Give aid the injured —>» | Notify the police o car was rented

% Please make sure you acquire proof of a police report.
Lack of proof of a police report will nullify coverage.
% In the event that the car is damaged or other trouble, please contact the rental agency where the car was rented.

Insurance and coverage policy
In the event of an accident, the insurance limit of liability is as follows.
However, any accidents caused in violation of the terms of rental agreement and/or outside the terms of

insurance and/or accidents without proper proof of a police report are the sole responsibility of the customer.

Coverage Items that are not covered.
Personal Injury to Unlimited (includes compulsory insurance ) @ Accidents not reported to the police or rental agency.
others than self @ Reckless criving (intent .
eckless driving (intentional accidents)
Property Damage | Up to 10 million yen @ Unlicensed driving, driving under the influence of
— - alcohol or drugs.
10 million yen per person. (in case of death) @ Accidents caused by unauthorized drivers
Hospitalization 7,500 yen per person max. @ When the other party involved is responsible for the
Passengers Follow up hospital visits 5,000 yen per person max. accident,
Limit of up to 180 days from day of accident for | @ When accident occurs outside the period of contract.
the above conditions. @ Damage and exchange of punctured tires.
@ Loss of wheel covers
Comprehensive coverage | Current value of vehicle. @ Soiling and damaging of the interior of the vehicle.

Non-operation charge for when vehicle becomes inoperable.
If the rental car becomes damaged, (for example, due to hit and run accidents)

and needs repairing the customer is responsible for loss of income to the company.

When the car is returned to the agreed location by the renter. 20,000 yen (excluding tax)

When the car is not returned to the agreed location by the renter. 50,000 yen (excluding tax)

% The customer is responsible for the non-operation charge, even the exemption from

liability coverage has been paid.



