A letter from JR Hokkaido concerning the Sekisho Line accident

On May 27th, 2011, a derailment and fire accident occurred to our company’ s train on the Sekisho Line. The
accident caused many passengers injured and left passengers a horrible experience evacuating from the dark tunnel
full of smoke. This is the most serious accident ever happened since JR Hokkaido was established.

The regretful thing is that other accidents (such as driver doze and signal errors, etc.) continued to happen afterwards.
We sincerely apologize for the inconvenience and worries caused to those passengers suffered in the accident and all
other JR Hokkaido’ s customers and citizens.

We will go back to the starting point of a railway company and fully realize our mission as ‘Providing service while
being responsible for passengers’ safety and life’ . We will take all necessary actions to prevent recurrence, and safety
will always be our first priority.

Please refer to the below for the safety measures taken for the occurred accident.

<Essential Safety Measures Report’ > (Only in Japanese)  http://www.jrhokkaido.co.jp/report/report201109.html
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